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MFO'l: Loan Guaranly Services

1 Ouanttyl Total value oI loans guaranteed (Php M) Value ot outstanding guarenty for the year 700% HGC (AcluallTarget) x We€ht 9084930 9725053 700

2 Quant y2 Total number of loans guaranteed Number of loans covered by outstanding
quarantv for the vear

700% HCC (ActuauTarget) x Weight 91 138 77064

3 Timelinessl

Percenlage ot guaranty enrollmenl
applications compleled within 15 working
days upon receipl of complete
documentiation

Number of guaranly enrollment applications
compleled within 1 5 working days upon receipt ol
complele documentalion over Number of
guaranty enrollment applications liled with
complele documentation

700% HGC (Actua rarget)x VVe'9ht 10000% 10000% 700

4 Timeliness2
Percentage olapproved guaranty calls paid
wilhin 30 calendar days upon receipt of
complele documentation

Number olapproved quaranty calls paid wilhin 30
calendar days upon receipt of complete
documenlation over number of approved
9uaranty calls

700・/● HCC (ActuaVTarget)x Weght 10000%
`0000%

700

5 Trmehness3
Percentage of bond interest serviced and

bonds redeemed as scheduted(%)

Total interest paid end bond redeemed over total
matunng obligation for bond interests and
redemption

5 oo% HCC (Aclua rrarget)x weght ,0000% 10000% 500

6 Finanoall Total guaranty clarms pad (Php M) Value of guaranty claims pard 500% HCC [1-(Actual― Ta「 get)′
Taroetl x VVeloht

≦2500 571 50o

7 Financral2 Totaloremrum oavmenls received (Pho M) Value of guaranty premrums recerved 700●/. HGC (ActuaVTaroet)x VVeiQht 72679 80434 700
MF02:AKPF Support Seryices

8 Trmehnessl

Percentageof AKPF guarantyenrollmenl
applic€tions completed within 't5 working
days upon receipt of compleie
documenlation

Number ofAKPF guaranty enrollment
applications compleled wthrn 15 workang days
upon receipt of complete documentalion over
number Number ofAKPF guaranty enrollment
applications liled with complete documenlation

700% HCC (Aclua rarget)x Weght ,0000% 10000・ 7● 700

9 Timeliness2
Percentage of approved AKPF guaranty calls
paid within 30 calendar days upon receipt of
complele documentation

Number of approved AKPF guaranly calls paid
within 30 calendar days upon receipt ofcomplete
documentation over number ot approved AKPF
quarantv calls

700% HCC (Actual′ Target)x We19ht 10000% 10000% 700

Frnanoall TotalAKPF guaranly clarms paid (Php M) Value ol AKPF guaranty claims paid 600% HCC I,一 (Actual― Target)′
Tarqetl x Weiqht

≦888 000 600
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MFO3: Acouired Asset Manaoement

Quantty, Sales Value of assels sold (Php M) Sales value of acqurred asseis sold for lhe year 600● . HCC (Aciual/Target) x Weighl
` 15365

12974 067

12 Oualty` Collectrcn Efficiency
Value ol aclual colleclion over targel colledion
for the vear

600% HCC (AcluallTarget) x Weighl 8500・ ● 8846% 600

13 Trmehnessl
Percentage of sales document execuled
within 30 days from receipt of paymenl

Number ol sales clocument executed within 30
days trom receipt ol paymenl over number of
sales documenl for orocessino

7 oo% HCC (Aclua Target)x Weght 100000/. 8800% 616

Frnancrall Total collecton of recelvables lPho M) Value ol total colleclions 600% HCC (Actua′ TarOet)x VVeioい t 23847 2779` 600
Goneral Admlnl3lrative Sewlcos

15 Qualtyl
Rerertification of compliance to ISO
9001:2008 standards

ISO cerlitication .e]ssued every year atler
surveillanc€ audit

500・/. HCC 〈Actua「arget)x Weght Re cerlrtred Re cert fied 500

Qua ty2 Aulomalion of syslem processes
Number of ISSP aclrvilierphases compleled as
scheduled over number oI activities in a year in

approved ISSP
500% HCC (Actualrargel)x weght

2015‐ 2017 1SSP
lornulated

2015‐ 2017 1SSP
fo「mulated

500

Total of Weiohts 10000% TOTAL SCORE

cenined correcl
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